
 

_____________________________________________________________________________________________     

   5605 50th Street, Lubbock, TX 79414; 806.686.4236  www.rent-lbk.com       
 

 

Welcome to Rent-LBK.  We are excited your move-in is getting close. Our office will be reaching out to 
you soon to schedule a time to pick up keys if we have not already done so. Also, please see the below 
brief summary of items that need to be done prior to your scheduled move-in date: 

 
1) Utility Setup -  https://utility-setup.com/rent-lbk  please access our platform to locate and connect with 
the required utility providers.  Once you have established utility services, input the relevant account or 
confirmation IDs into the platform. This ensures we are able to track and manage your utility services 
effectively.  Should you have any inquiries or require assistance regarding essential utility options, our 
chat support feature within the provided link is readily available to assist you. 
 
2.) Rent must be paid in full in order to pick up keys. Please either login to the resident portal 
https://rentlbk.appfolio.com/connect/users/sign_in to pay or bring payment with you to move-in. 
 
3.) Just a reminder that $100,000 worth of Liability Insurance is required. We highly recommend you also 
get coverage for your personal contents. This is for your protection as we have insurance on the property, 
however, it does not cover your contents in the event of damage. You may get coverage through most 
any Insurance Agency or via a rider on an existing Homeowner's Policy (may be applicable to some 
students). We also have a program set in place that you can purchase through Appfolio for an additional 
$12/month to be paid with rent if you choose to do so. If you get your own policy, please provide us with a 
copy on/before your move in date. 
 
4.)  Rent-LBK provides resident amenities through a partnership with Latchel.  Residents should go to the 
following link to setup and account to begin enjoying the many benefits offered. 
https://app.latchel.com/rent-lbk/residents-benefits-link-access 
 
If you would, please leave us a review on Google about your experience with us thus far! 
 
Should you have any questions before move-in, please do reach out to us. We look forward to serving 
your rental housing needs and wish you the best of luck during the move process. 
 
Thanks and Welcome Home! 
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